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Woman receives hundreds of Amazon packages by mistake

Vocabulary Match

received @ seller @ returned @ blocked @ suggested @ relief ®
@ sent back @ stopped @ advised @ vendor ® got e comfort
Article

A woman in San Jose, California, received hundreds of Amazon packages she didn't order. This
happened for over a year. The packages came from a Chinese seller called "Liusandedian" and were
full of returned car seat covers. The seller had used her address by mistake.

The woman, known as "Kay," said the boxes blocked her driveway and made it hard for her
disabled mother to enter the house. "It's just been another form of hell," she said.

Kay contacted Amazon many times, but the boxes kept coming. Amazon even suggested she return
or donate them herself.

After a year, Amazon finally removed the packages. "It was such a relief!"

Quiz
Where does the woman live?
What was inside the packages?

1

2

3. Who was the seller of the packages?

4. What did Amazon suggest Kay do with the packages?

Conversation

Hi, Kay, did you get more packages today?

Yes, another pile. They're blocking the driveway again!
Wow, that's crazy. Did Amazon say anything new?
They told me to donate them. Can you believe it?
Maybe you could start a car seat cover shop!

S e

Haha, not a bad idea, but I'm just glad they're finally gone.

Discussion

Have you ever received a wrong delivery? What did you do?
What do you do with cardboard boxes?
Have you ever called a customer service centre for help?

powon e

Would you like to be a delivery driver for a day? Why or why not?
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